
Features Benefits
Dashboard Visual KPI's - Priority Vs Standard Services (Received, Delivered, Late, 

Attempted)
Verify Validate Carrier incoming volumes

Receiving Includes Customizable Receiving Screens  
- Includes 2 additional custom screens

Delivery

Deliver items by tracking #, Recipient Name, Checklist, Mail Folder 
- 8 Delivery Events, ie (Package Delivery | Attempted | Pulled from 

Locker, and more) 
- Create 4 additional events

Notifications Customizable email templates and texting

Batch Email Consolidate multiple packages into a single email

Management Reports

Choose from over 8 different Management Reports, ie (Carrier 
Summary, Delivery Response Time, Delivery Clerk Summary, Receiving 
Clerk Reports, Exception Reports, and more) 
- Includes 2 additional custom reports

History/Ad-Hoc Reporting Create your own custom reports in our Advanced History view

Support Table Maintenance Maintain all data in the application

Custom Item Types Customizable Item types for your packages

High Density Mail Manage your mail deliveries 

Outbound Record outgoing packages for chain of custody

Mail Runs Customizable Mail Station routing

Sort Mail Easily sort mail by recipient to mail boxes

Mobile Applications With responsive design, utilize our software on any device

DRP

PRO RECEIVING
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Power ful  Receiv ing in an 
easy to use inter face 

Metric reporting across all locations. Find out how 
much you are receiving, delivering, staff performance. 

Ensure package delivery with signatures, monitor KPI’s 
and events for full chain of custody visibility.

AUTOMATED 
CUSTOM  
NOTIFICATIONS 

Improve the deliverability 
of packages by providing 
email notifications in a tool 
that is end user 
customizable. Create 
Templates and stage for 
immediate processing or 
in batch mode for different 
scenarios such as 
perishable items. 

CENTRALIZED 
SOFTWARE 
SOLUTION  

Centralized data allows 
management of 
information to properly 
monitor package 
deliveries from any 
computer. Our scalable 
architecture can support 
Intelligent Lockers, High 
Density Mail and Delivery 
Routing.  

SECURE 
CLOUD 
HOSTING 

A hosted, enterprise 
product that will not drain 
your IT resources or 
capital expenditure 
budget. We offer a 
secure encrypted 
solution, Automatic 
product upgrades without 
disrupting your business 
operations.

POWERFUL 
PACKAGE 
TRACKING 

Completely customizable 
solution with configurable 
processes, screens, 
and labels. Analyze 
factors including 
delivered, non-delivered 
packages, and delivery 
courier exception reports. 
Full Chain of Custody 
visibility. 

Chain of Custody | Dashboard Metrics | Recipient Notifications | Enterprise Management
Delivery Routing | Proof of Delivery | Management Reports
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